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I. BASIC DEFINITIONS  

 

Controller – ITPunkt Sp. z o.o., ul. Wandy 18A, 40-322 Katowice, Poland, KRS: 0000333285, NIP (Tax 
Identification Number): 6412477789, REGON: 241200873.  

User – any natural person whose personal data is processed by the Controller in connection with the 
use of the Service.  

Personal Data – any information relating to an identified or identifiable natural person identified 
directly or indirectly by reference to one or more specific factors determining physical, physiological, 
genetic, mental, economic, cultural, or social identity, as well as the device IP address, location data, 
online identifier, and information collected through cookies and other similar technologies.  

GDPR – Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on 
the protection of natural persons with regard to the processing of personal data and on the free 
movement of such data, and repealing Directive 95/46/EC.  

Service – the website available at: https://itpunkt.pl together with its functionalities.  

Processing of Personal Data – any operations performed on personal data, such as collection, 
recording, storage, development, modification, disclosure, and deletion, in particular those performed 
within IT systems.  

Personal Data Breach – a breach of security leading to the accidental or unlawful destruction, loss, 
alteration, unauthorized disclosure of, or unauthorized access to personal data transmitted, stored, or 
otherwise processed.  

 

II. PROCESSING OF PERSONAL DATA AND INFORMATION ON FORMS  

 

1. The personal data of Service Users may be processed by the Controller in the following cases:  

a) where the User has given consent through forms made available in the Service, for the purpose of 
taking actions to which such forms relate (Article 6(1)(a) GDPR);  

b) where processing is necessary for the performance of a contract to which the User is a party (Article 
6(1)(b) GDPR);  

c) for the handling of complaints, where the legal basis for processing is the necessity of processing 
for the performance of a contract (Article 6(1)(b) GDPR);  

d) for compliance with a legal obligation to which the Controller is subject (Article 6(1)(c) GDPR);  

e) for the establishment, exercise, or defense of legal claims, where the legal basis for processing is 
the legitimate interest of the Controller consisting in the protection of its rights (Article 6(1)(f) GDPR);  
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f) for the Controller's marketing purposes consisting in informing the User about the current offer and 
new functionalities of the Service, where the legal basis for processing is consent (Article 6(1)(a) 
GDPR).  

 

2. The Controller processes the personal data of Service Users to the extent necessary for the 
purposes specified in point 1 above and for the period necessary to achieve those purposes or until 
the User withdraws consent. Failure by the User to provide data may, in certain situations, result in the 
inability to achieve the purposes for which the provision of such data is necessary.  

3. The Controller may send marketing electronic communications provided that the User has given 
consent thereto.  

4. The Controller and persons authorized to process such data apply technical and organizational 
measures ensuring the protection of processed personal data.  

5. Data contained in forms and provided to the Controller by the User may be disclosed by the 
Controller to entities cooperating with the Controller (hosting providers, subcontractors) in connection 
with the achievement of the purposes specified in point 1. Such entities shall not be entitled to use 
such data for their own purposes.  

6. Cooperating entities having access to personal data process such data solely on the basis of a 
personal data processing agreement and exclusively upon the Controller’s instructions.  

7. Data provided in forms available in the Service are processed for purposes resulting from the 
function of a given form and may also be used by the Controller for archival and statistical purposes. 
Consent of the data subject is expressed by selecting the appropriate checkbox in the form.  

8. Where provided for by the Service, the User may, by selecting the appropriate option in the 
registration form, refuse or consent to receiving commercial information by means of electronic 
communication in accordance with the Act of 18 July 2002 on Providing Services by Electronic Means. 
If the User has consented to receiving commercial information electronically, such consent may be 
withdrawn at any time. Withdrawal of consent may be exercised by sending an appropriate request by 
e-mail to the Controller including the User’s full name and the name of the Service.  

9. The Controller processes personal data of Users visiting the Controller’s social media profiles 
(Facebook, Instagram, YouTube, Twitter, Google+, LinkedIn). Such data is processed for the purpose of 
informing Users about the Controller’s activities, offering services, and communicating with Users via 
tools available on social media platforms. The legal basis for such processing is the Controller’s 
legitimate interest (Article 6(1)(f) GDPR) consisting in promoting its brand and services and building 
and maintaining a community associated with the brand.  

 

III. USERS’ RIGHTS  

 

1. Pursuant to Articles 15–22 GDPR, each Service User is entitled to the following rights:  
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a) Right to information regarding the processing of personal data – upon request, the Controller 
provides information concerning the processing of personal data, the purposes and legal grounds of 
processing, the scope of data held, recipients of personal data, and the planned period for deletion of 
such data.  

b) Right to obtain a copy of data – the Controller provides a copy of the processed data relating to the 
requesting person.  

c) Right to rectification – upon request, the Controller removes any inconsistencies or errors 
concerning processed personal data and supplements or updates such data if incomplete or 
outdated.  

d) Right to erasure – the User may request erasure of personal data where processing is no longer 
necessary for any purpose for which such data was collected.  

e) Right to restriction of processing – on this basis, the Controller ceases carrying out operations on 
personal data except for operations consented to by the data subject and storage of the data in 
accordance with applicable retention policies, or until the reasons for restricting processing cease to 
exist.  

f) Right to data portability – where data is processed on the basis of a contract or consent, the 
Controller provides the data supplied by the data subject.  

g) Right to object to processing for marketing purposes – the data subject may, at any time, object to 
the processing of personal data for marketing purposes without providing justification.  

h) Right to object to other purposes of processing – the data subject may object at any time to the 
processing of personal data. Such objection should include justification and is subject to assessment 
by the Controller.  

i) Right to withdraw consent – where processing is based on consent, the data subject may withdraw 
consent at any time. Withdrawal shall not affect the lawfulness of processing carried out before such 
withdrawal.  

j) Right to lodge a complaint – if the data subject considers that the processing of personal data 
infringes GDPR or other data protection regulations, a complaint may be lodged with the President of 
the Personal Data Protection Office (Poland).  

 

2. Requests concerning the exercise of data subject rights may be submitted:  

 

a) in writing to:  

ITPunkt Sp. z o.o.  

ul. Wandy 18A  

40-322 Katowice  

Poland  
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b) by e-mail to: rodo@itpunkt.pl   

 

3. A response to a request shall be provided within 30 days of its receipt. If an extension of this period 
is necessary, the Controller shall inform the applicant of the reasons for such extension.  

4. Responses shall be sent to the e-mail address from which the request was submitted or, in the case 
of postal requests, by registered mail to the address indicated by the applicant, unless the applicant 
has indicated a wish to receive a response by e-mail.  

 

IV. COOKIES AND SIMILAR TECHNOLOGY  

 

1. The Service uses cookies.  

2. Cookies are IT data, in particular text files, stored on the User’s end device and intended for use of 
the Service’s websites. Cookies typically contain the name of the website from which they originate, 
the period of storage on the end device, and a unique identifier.  

3. The entity placing cookies on the User’s end device and obtaining access thereto is the Controller.  

4. Cookies are used, among others, for the following purposes:  

a) creating statistics that help understand how Users utilize the Service;  

b) maintaining a User session (after logging in), so that the User does not have to re-enter login 
credentials on each subpage;  

c) determining a User profile in order to display tailored advertising materials within advertising 
networks, in particular the Google network.  

 

5. The Service uses two basic types of cookies: session cookies and persistent cookies. Session 
cookies are temporary files stored on the User’s end device until logout, leaving the website, or closing 
the browser. Persistent cookies remain stored on the User’s end device for the period specified in 
cookie parameters or until deleted by the User.  

6. Web browsers generally allow cookies to be stored on end devices by default. Users may modify 
these settings. Browsers allow deletion of cookies and may also automatically block cookies. Detailed 
information is available in the browser help files or documentation.  

7. Restrictions on the use of cookies may affect certain functionalities available on the Service’s 
websites.  

8. For statistical purposes, the Controller uses Google Analytics or Site Kit by Google. Data relating to 
Users visiting the Service may therefore be received by Google, 1600 Amphitheatre Parkway, Mountain 
View, CA 94043, USA. Further information regarding Google's processing of personal data is available 
in Google’s Privacy Policy.  
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9. The Controller also uses marketing tools available within Facebook and provided by Facebook Inc., 
1601 S. California Ave., Palo Alto, CA 94304, USA. These tools are used to display advertisements on 
Facebook. For this purpose, Facebook Pixel has been implemented on the website, which 
automatically collects information about the use of the Service. The information collected is generally 
transferred to Facebook servers located in the United States and stored there. Information collected 
through Facebook Pixel is anonymous and does not enable identification of the User.  

10. In order to provide Users with additional information, the Service contains links to websites 
administered by entities independent from the Controller, including Facebook, Instagram, Twitter, 
LinkedIn, Google+, and YouTube. These websites may be subject to separate privacy policies.  

11. On 10 July 2023, the European Commission adopted a new adequacy decision confirming an 
adequate level of protection of personal data under the EU-U.S. Data Privacy Framework.  

12. With respect to all websites linked from the Service that are neither owned nor controlled by the 
Controller, the Controller assumes no responsibility for their content or privacy practices.  

13. If a User does not wish social media platforms to associate information collected during visits to 
the Controller’s website directly with the User’s profile, the User should log out of such services before 
visiting the website.  

 

V. SERVER LOGS  

 

1. Use of the website involves sending queries to the server on which the website is hosted. Each 
query directed to the server is recorded in server logs.  

2. Logs include, among other data, the User’s IP address, server date and time, information regarding 
the web browser used, and the operating system used.  

3. Data contained in server logs is not associated with specific individuals using the website and is not 
used by the Controller for identification purposes.  

4. Server logs constitute solely auxiliary material used for website administration and their content is 
disclosed only to persons authorized to administer the server.  

 

VI. FINAL PROVISIONS  

 

1. This Privacy Policy is regularly reviewed and updated where necessary.  

2. This Privacy Policy has been effective since 1 November 2023. 
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